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Registration of a death

It is important to register the death with the Registrar within 5 days (8 days in Scotgland),
unless an inquest is required.

You can go to any register office to register a death, but it is best to use one in the area where
the person died because then you will be given the documents you need that day. If you go to
an office in a different area, there will be a delay before you get the documents. Wherever you
go, most offices require you to make an appointment, so it is best to phone in advance to check.

https://www.gov.uk/register-offices

Assemble the information and documents needed:-

e the date and place of death

e the full name of the person who has died (and any other names they once had, such as a
maiden name)

e their date and place of birth

e their usual address

e their date and place of birth (if this was outside the UK, you only need to give the
country)

e their most recent occupation and if they were retired

e whether or not they were receiving any benefits, including State Pension

e the name, occupation, and date of birth of their spouse or civil partner, if they had one
(even if their spouse or civil partner has already died).

If possible, you could also take the person’s:

e birth certificate

o medical card or NHS number

e passport

e marriage or civil partnership certificate

e driving licence

e proof of their address (on an electricity bill, for example).

When the required information has been provided , the Registrar will provide:-

e a certificate for burial or cremation (known as a 'Green Form')
e aunique code, so that you can use the Tell Us Once service
e adeath certificate, which you need to pay for. This is a certified copy of what is
recorded in the death register and is needed to deal with the person’s Estate, including
their finances or property
o obain several copies (perhaps as many as 6) as they will be required by various
oeganisations

Various orgnaisations need to be advised and that should be done as soon as possible.
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If it is available in your area, you can use the Tell Us Once service to contact several government
departments about the death in one go, including:-

e |ocal services such as libraries, electoral services and Council Tax services
e HM Passport Office

e the Driver and Vehicle Licensing Agency (DVLA)

o the Department for Work and Pensions (DWP)

e the Blue badge scheme

e HM Revenue & Customs for tax purposes

You will need to return the person's driver's licence to the DVLA and their passport to HM
Passport Office.

Other organisations to be advised could include:-

e personal or occupational pension scheme providers

e insurance companies

e banks and building societies

e an employer or trade union

e a mortgage provider, private landlord, housing association or council housing office

e social services, if the deceased received community care

e utility companies

e their GP, dentist, optician and anyone else providing medical care

e any charities, organisations or magazine subscriptions the deceased made regular
payments to

You can register the name and address of the person who has died with the Bereavement
Register. This removes their details from mailing lists and stops most advertising mail. You can
either register over the phone by calling 0800 082 1230 (the 24-hour automated registration
line) or online on their website.

https://www.thebereavementregister.org.uk/

If the deceased had a Lasting or Enduring Power of Attorney, this automatically ends when they
die. The attorney should get in touch with the Office of the Public Guardian and send them the
power of attorney document, any certified copies and a copy (not photocopy) of the death
certificate.
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Tell us Once service

This service lets you report a death to most government organisations in one go.
A Registrar will explain the Tell Us Once service when you register the death. They will either:-

e complete the ‘Tell Us Once’ service with you
e give you a unique reference number so you can use the service yourself online or by
phone

The Registrar will give you a number to call.
Before you use Tell Us Once you will need the following details of the person who died:-

e date of birth

e National Insurance number
e driving licence number

e vehicle registration number
e passport number

e the date they died

You will also need:-

e details of any benefits or entitlements they were receiving - for example State Pension

e details of any local council services they were receiving - for example Blue Badge

e name, address, telephone number and the National Insurance number or date of birth
of any surviving spouse or civil partner

e name and address of their next of kin - if there is no surviving spouse or civil partner or
their spouse or civil partner is not able to deal with their affairs

e name, address and contact details of the person or company dealing with their Estate
(property, belongings and money), known as their ‘Executor’ or ‘Administrator’

e details of any public sector or armed forces pension schemes from which they were
eithert receiving payments or paying in to

Later on other considerations will come to mind to help in managing and planning for the
future.
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Funeral arrangements

Paying for a funeral

Arranging a funeral can be expensive as well as stressful. If you arrange the funeral, you are
responsible for paying the bill — so check first where the money will come from.

The funeral can be paid for by:-

e the ssurviving spouse or civil psartner, other family members or friends

e alump sum from a life insurance policy or pension scheme the person paid into

e a pre-paid funeral plan the deceased had in place

e the deceased’s Estate (any money, property or assets they left) — funeral costs take
precedence over most other debts

e money the deceased had in a bank or building society, although they do not have to
release the money until Grant of Perobate has been given. If there is a delay, then the
coats might need to be paid in the meantime and reimbursed later on

What if help is needed with funeral costs?

If responsible for arranging the funeral and on a low income, then you might be eligible for a
Funeral Expenses Payment from the Department of Work and Pensions to help cover costs.

A Funeral Expenses Payment covers the cost of a simple, respectful funeral in the UK, including
up to £1,000 towards things like the coffin and flowers.

There are strict rules who can qualify for such help and how much might be given. For example,
the claimant must be receiving or claiming Pension Credit or certain other means-tested
benefits, and had a close relationship with the person who died, such as being a family member
or partner.

The DWP can refuse an application from a close relative or friend if they consider that someone
else could arrange and pay for the funeral. A claim must be made within 6 months of the
funeral.

If not eligible for a Funeral Expenses Payment — or it does not cover the full costs of the funeral
then an application can be made for a Budgeting Loan or a Budgeting Advance. These are
interest-free loans of between £100 and £812 that are repaid out of benefit payments over
time.

The council (or some hospitals, if the person died there) can arrange a public health funeral if:-

e thereis no money for a funeral

e thereis no one willing or able to pay for it

e the Funeral Expenses Payment does not cover the whole cost and paying the balance
would create a debt

Catenian Association — Province 7
January 2025

Page5



Grant of Probate (Confirmation in Scotland)

The Executors under the Will of the deceased need to compile a tax return for the deceased and
also prove the Will so that they can take steps to wind up the Estate of the deceased.

Whoever is acting as Executor(s) under the Will may have to borrow money to pay the Probate
Fee as well as an on account payment for any Inheritance Tax that might be payable.

For more details about Inheritance Tax visit the website shown below for current details of the
Inheritance Tax allowances and in particular study the section about transferring an unused

Inheritance Tax Threshold

https://www.gov.uk/inheritance-tax

Pension pot assets

With the proposed inclusion of unused ‘pension pot’ assets on death, up till now ignored for
Inheritance Tax, from April 2027 the Executors will have an added complication.

The administrators of the ‘pension pot’ will be liable for payment of any Inheritance Tax in
relation to the unused ‘pension pot’ assets. Consultation is underway in relation to the fine
detail associated with this proposed change. As the ‘pension pot’ assets are expected to be the
first asset used against the Inheritance Tax allowance this will complicate matters for the
Executors. This means that the Executors will need to provide the relevant financial information
to assess the total value of the Estate, including ‘penson pot’ assets, so that any Inheritance Tax
attributable to the ‘pension pot’ can be paid by the provider / administrator. This means that
Executors will need to know what to do and who to contact. Inevitably this will introduce delay
as well as complexity for the Executors and family.

One of the conseaquences could be that the unused ‘pension pot’ assets will push the value of
an Estate above £2m resulting in a reduction or total loss of the Main Residence Nil Rate Band
Allowance.

Asset rich and income poor

Many people in later life find that they live in a home that is worth quite a lot and yet they are
struggling to make ends meet given the level of their own income and associated impact of
inflation on their spending power. This can well arise after death and there are a number of
options available such as moving to a smaller and less expensive place to insure, maintain and
tax (Council Tax).

Moving to a less expensive part of the country or perhaps abroad is another option without
actually reducing the space available to you. You could take in a lodger or tenant and HM
Revenue & Customs do allow a significant level of income tax free — under ‘rent a room’ that
could be up to £7,500 a year tax free (2024-25).
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Visit... https://www.gov.uk/rent-room-in-your-home

Another option in later life is known as a ‘lifetime mortgage’ or ‘equity release’. You can either
borrow money which is secured against your home or sell part of or your entire home. This can
give you a lump sum, a way of topping up your income, or both. You are more likely to qualify
for an equity release scheme if you have no current mortgage, or if any mortgage you have is
relatively small.

For more details about ‘equity release’ visit https://www.equityreleasecouncil.com/what-is-
equity-release/ also the MoneyHelper Service (a totally independent body and previously called
the Money Advice Service) to learn more about these types of arrangement and their
implications.

Visit... https://lwww.moneyhelper.org.uk/en/search-results.html?g=Equity%2520release

and

https://moneyhelper.apsmos.com/ArticleOverview.html|?sp=Sguide

look for the booklet ‘Releasing equity from your home’.

Bank or building society account

Are there any standing orders that you would like to cancel for any magazines, subscriptions
etc?

If you operated a joint account before then arrange a new cheque book and account in your
own name.

Will all the standing order and direct debit payments for your utilities and insurances need to be
switched to an account in your own name?

Car

Depending upon who was the ‘registered keeper’ of the car does it need to be re-registered in
your name provided of course that it was left to you in the Will?

Care

Will you need to arrange care for yourself at home or make arrangements to go into a
Residential or Nursing Home?

For more insights visit...

http://www.ageuk.org.uk/home-and-care/
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Council Tax

Claim the reduction on your Council Tax if you are now living alone and ensure you recover any
overpayments after the date of death. The reduction for living alone is 25%.

Dividends and taxation

No tax is now payable on the first £500 (2024-25) of dividends that you receive in the tax year.
Above this allowance the tax you pay depends on which Income Tax band you are in. You need
to add your income from dividends to your other taxable income when working this out. You
may pay tax at more than one rate.

Tax band Tax rate on dividends over £500

Basic rate 8.75% relevant to basic rate tax band
Higher rate 33.75% relevant to higher rate tax band
Additional rate 39.35% relevant to additional rate tax band

This dividend allowance in previous tax years was:-

6 April 2023 to 5 April 2024 £1,000
6 April 2018 to 5 April 2023 £2,000
6 April 2016 to 5 April 2018 £5,000

This potential tax can be avoided by effectively transferring the shares into an Individual Savings
Account.

Home
Will you find the home and garden too big to manage and there might be some attraction in a

smaller home that will cost you less in running costs as well as Council Tax? Do you want to
move to be closer to your immediate family and friends?
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Income Tax

Each person is responsible for their own tax affairs and if you find this too daunting a task then
you may want to engage the services of a good local accountant to undertake this work for you.

Details of the Personal Tax Allowances, including the potentially higher Age Allowances (if you
qualify), and tax rates can be found at...

Visit...https://www.gov.uk/income-tax-rates

It is possible to receive a substantial level of savings interest tax free and this is known as the
Personal Savings Allowance. It could be as much as £1,000 a year depending upon your
eligibility. Soemone suffering Higher Raste Income Tax at 40% is only entitled to £500 a year tax
free and those subject to Additional Rate Income tax they have no such allowance. For more
detail visit

https://www.gov.uk/apply-tax-free-interest-on-savings

There is another Allowance for those on lower income known as the Starting Rate for Savings
and an explanation of that allowance can be found at the same website as shown above.

Hopefully this is happening automatically. If not ask HM Revenue and Customs and the financial
institution to arrange a refund of any over deducted tax.

If you could have recovered tax on any savings in precvious tax years then by completing form
R40 you can recover tax. Use form R40 to claim back tax if you think you have paid too much on
your savings interest and send the completed form to your Tax Office. If you do not have a Tax
Office, send it to: Leicester & Northants (Claims), Saxon House, 1 Causeway Lane, Leicester, LE1
4AA.

Form R40 can be accessed from...

https://www.gov.uk/apply-tax-free-interest-on-savings/how-much-tax-you-pay

The time limit for making a claim is 4 years after the end of the tax year you are claiming for.
Insurances
Are there any that you need to cancel and recover overpaid premiums such as car insurance?

You will need to notify the insurers, if relevant, that you will be the new policyholder going
forward for the car, building and contents insurances.
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Lasting Power of Attorney (Continuing Power of Attorney in Scotland)

It is possible that at some future date you might not have the inclination or the mental capacity
to manage your own money matters. It is possible to appoint individuals (Attorneys) who can
manage your money for you and take responsibilty for your personal welfare.

There are 2 types of Lasting Power of Attorney:-

e health and welfare
e property and financial affairs

You can choose to make one type or both. There is a different process in Scotland and Northern
Ireland.

For some more insights visit...

https://www.gov.uk/power-of-attorney
https://www.gov.uk/government/collections/lasting-power-of-attorney-forms

To make a Lasting Power of Attorney (England & Wales) or to Register an existing Enduring
Power of Attorney or Lasting Power of Attorney that effectively appoints these Attorneys visit...

https://www.gov.uk/power-of-attorney/register

It costs £82 to register each Lasting Power of Attorney unless you quailfy for a reduction or
exemption. In Scotland the fee is £87 for each Continuing Power of Attorney.
In Scotland visit...

http://www.publicguardian-scotland.gov.uk/power-of-attorney/power-of-attorney/types-of-
power-of-attorney

https://www.publicguardian-scotland.gov.uk/power-of-attorney/fees

Private or occupational pension benefits

Contact the administrators of the private or occupational pension scheme to find out if there is
any lump sum payable such as the value of a ‘pension pot’ or under a ‘guarantee period’ as well
as the level, if any, of the widow’s / widower’s / financial dependant’s pension that will come
into payment. How much is payable, frequency of payment and the level of increases (if any) in
payment?
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State Benefits

The Executors ought to deal with the Pension Service and report the date of death as well as
refund any overpaid State Retirement Pensions after the date of death. The ‘Tell us Once’
Service, if working in the area can serve to inform various government and other agencies.
https://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once

It is important to register the death within five days of them passing away or a body being
found, or else eight days in Scotland - yet a final state pension payment can often include
payments for further days afterwards.

Depending upon the circumstances there might be a bereavment allowance, widow’s payment
or some inherited State Retirement pension and that will be advised when reporting the death
of a spouse or civil partner. The same point applies in relation to any other benefits such as
Attendance Allowance.

Do not overlook Pension Credit as the surviving spouse might be on a lower level of income and
so able to claim Pension Credit whereas before as a couple that might not have been possible.
There are add ons such as for Severe Disability. If you have £10,000 or less in savings and
investments this will not affect your claim for Pension Credit.
https://www.gov.uk/pension-credit/eligibility

Potential benefits to explore if not already claimed:-

+ Non means- tested
= Attendance Allowance
A flat rate amount paid each week to help with personal care because
you are physically or mentally disabled and you have reached State
Pension Age. It is paid at 2 different rates and how much you receive
depends on the level of care that you need because of your disability. It
is not financially means tested and is payable tax-free.

The Lower rate - £72.65 each week is payable if frequent help or
constant supervision is required during the day, or supervision at night

The Higher rate of £108.55 a week is payable if help or supervision is
required throughout both day and night, or a medical professional has
said you might have 12 months or less to live

Visit...
https://www.gov.uk/attendance-allowance
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= Bereavement Benefits — age dependent

e Bereavement support payment of either £2,500 or £3,500 plus
up to 18 monthly payments of £100 or £350 if one of the
following applies:-

o you were under State Pension Age when they died
o your spouse or civil partner was not entitled to State
Retirement Pension (Category A) when they died
Thr higher rate applies where Child Benefit was in payment or if
the claimant was pregnant at the time of death

Visit...
https://www.gov.uk/bereavement-support-payment/what-
youll-get

=  Winter Fuel Payment

You could qualify for between £100 and £300 tax-free for Winter 2025,
if not already entitled to that Allowance. It helps to pay your heating
bills. Most payments are made automatically between November and
December. A higher level of payment is payable to those aged over 80
Visit...

https://www.gov.uk/winter-fuel-payment

+ Means- tested
= Universal Credit https://www.gov.uk/universal-credit
= Council Tax Reduction https://www.gov.uk/apply-council-tax-reduction
= Pension Credit https://www.gov.uk/pension-credit
= Budgeting loans https://www.gov.uk/budgeting-help-benefits
Visit... https://www.gov.uk/browse/benefits for more general details
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Have appropriate concessionary benefits been claimed or might they be appropriate now?

4 Bus travel
Visit https://www.gov.uk/apply-for-elderly-person-bus-pass

% Senior Card
Visit http://www.senior-railcard.co.uk/

# Entitlement to NHS funded sight tests
Visit
http://www.nhs.uk/chq/pages/895.aspx?CategorylD=68&SubCategorylD=1
57

% Free hearting tests
Visit
http://www.nhs.uk/Livewell/hearing-problems/Pages/getting-your-hearing-
tested.aspx

Tax Credits

If Working or Tax Credits had been in payment before the date of death then explore the impact
of the changed circumstances or your ability to claim the benefit and if any increase can be
awarded.

Visit
https://www.gov.uk/browse/benefits/tax-credits

will

Look at your own Will and if appropriate revise it to take account of the changed circumstances.
If you never made a Will then this is the time to make one of your own preferably through a
Solicitor rather than a ‘Do it yourself’ exercise!

Was none of the full Nil Rate Band Allowance (in 2024-25) £325,000 tax free amount from an
Estate) used for for Inheritance Tax purposes or only a proportion by your late husband or wife
through their Will?

If a husband or wife leaves their entire Estate to their surviving spouse and makes no other
dispositions under their Will they are deemed not to have used this Nil Rate Band Allowance. If
only a portion of that Nil Rate Band Allowance was used then the unused portion of the Nil Rate
Band Allowance can be used when dealing with the Estate when the surviving spouse or civil
partner dies. If so, the unused portion of Nil Rate Band Allowance can be claimed by the
Executors in addition to the Nil Rate Band Allowance available on the death of the surviving
spouse or civil partner provided that the relevant paperwork / detail was saved at the time of
the first person’s death?
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To take advantage of these transferable allowances it is important to retain the Will and the
Death Certificate for the first spouse or civil partner to have died.

For more detail visit...

https://www.gov.uk/inheritance-tax/leaving-assets-spouse-civil-partner
https://www.gov.uk/guidance/inheritance-tax-transfer-of-threshold

and
https://www.gov.uk/government/publications/inheritance-tax-claim-to-transfer-unused-nil-
rate-band-iht402

A husband or wife (civil partners too) can leave an unspecified amount in their Will to their
surviving spouse (civil partner) and that has no immediate implications for Inheritance Tax.
However, the surviving spouse or civil partner will then have a larger potential Estate of their
own and that is where Inheritance Tax might become an issue on their death.

From April 2017 an additional Residential Nil Rate Band Allowance has been in place and was
increased on a phased basis. The effect of this change is that it introduced an additional Nil Rate
Band Allowance when a residence is passed on death to direct descendants. Currently this is:-

e £175,000in 2024-25

Any unused Nil Rate Band Allowance will be transferred to a surviving spouse or civil partner. It
will also be available when a person downsizes or ceases to own a home on or after 8 July 2015
and assets of an equivalent value, up to the value of the additional nil-rate band, are passed on
death to direct descendants. This could mean in time that for a couple they would have no
Inheritance Tax to worry about with an Estate worth up to £1m depending upon how they have
arranged matters.

Visit... https://www.gov.uk/government/publications/claim-the-residence-nil-rate-band-rnrb-
iht435

If someone dies without a valid Will then they die Intestate. The implications can be far reaching
and with unintended consequences. You might want to visit the HM Revenue & Customs
website to explore the way in which an Estate is dealt with in Intestacy and see how important it
is to ensure you have a valid Will reflecting your current circumstances and intentions. Do not
assume it is the simpler way by doing nothing as it can also turn out to be a very costly mistake.

Visit... https://www.gov.uk/inherits-someone-dies-without-will

Catenian Association — Province 7
January 2025

Page14


https://www.gov.uk/inheritance-tax/leaving-assets-spouse-civil-partner
https://www.gov.uk/guidance/inheritance-tax-transfer-of-threshold
https://www.gov.uk/government/publications/inheritance-tax-claim-to-transfer-unused-nil-rate-band-iht402
https://www.gov.uk/government/publications/inheritance-tax-claim-to-transfer-unused-nil-rate-band-iht402
https://www.gov.uk/government/publications/claim-the-residence-nil-rate-band-rnrb-iht435
https://www.gov.uk/government/publications/claim-the-residence-nil-rate-band-rnrb-iht435
https://www.gov.uk/inherits-someone-dies-without-will

Self-funding Care and implications in relation to the family home

While both spouses / partners are alive the family home cannot be taken into account as part of
the capital test component in any financial assessment to determine if Local Authority financial
support will be provided for the person needing Care. If Local Authority financial support is not
provided it means that person would have to fund it from their own resources. Known as ‘self-
funding’.

However, upon the first death that situation normally changes unless some other adult
continues to live in the family home and had lived there before to avoid deliberate
circumvention of the means testing. In most cases that means the family home becomes empty
at the point the survivor and person needing Care enters the Care or Nursing Home.

This then means that the family home is included in the financial means test and until the total
value of savings / investments and property fall below the threshold of £23,250 (in England
2024-25). That requires spending to pay for care. Until that threshold is reached that person
would be self-funding their Care, unless NHS Nursing Care, applied even if their Income were
modest!

Where assets are under £23,250 you might receive some help from the Local Authority, but you
may still need to contribute towards the Care home fees.

The way the system operates at present is as follows and thresholds have not been increased in
recent years:-

Capital What you will have to pay
Over £23,250 You must pay full fees (known as being
self-funding)

Between £14,250 and £23,250 You contribute from income included in
the means test, such as pensions, plus an
assumed, or ‘tariff’ income based on
your capital between £14,250 and
£23,250. The council pay the remaining
cost of your care

Below £14,250 You no longer pay a ‘tariff’ income based
on your capital, but you must continue
paying from income included in the
means test. The Local Authority pay the
remaining cost of your care
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The Government’s 2021 Vision for Adult Social Care proposed that from October 2023:-

e Introduction of a new £86,000 cap on the amount anyone in England will need to
spend on their personal care

e this meant that even where someone had significant assets, and was self-
funding their Care plan, they would not need to spend more than £86,000
on their personal Care over their lifetime

e the cap also applied to domiciliary care.

e personal care means the residential Care, nursing Care and support needed,
whether it is with washing, dressing, mealtime assistance or managing health
problems.

e there are several aspects of the Care home service that are not classed as personal
Care — this includes accommodation, food, energy bills, lifestyle and wellbeing and
consumables

Other changes envisaged under the Vision were:-

e capital limits for Care funding changing to raise the threshold as to when residents must
pay for their Care

o savings and assets below £20,000
= resident will be state funded, with no money taken from assets or
savings. However, contributions from income may be required towards
Care costs

o savings and assets between £20,000 and £100,000
= potential contributions from state funding, which will be means-tested.
Resident will have an ‘independent personal budget,” which would be
reviewed annually and the spend on Care tracked. Individual will
contribute up to a limit of 20% of their assets per year towards Care
costs

o assets of £100,000 and above
= Care will be self-funded until assets drop below £100,000 or the
£86,000 Care cap is reached

The proposed reforms to the self-funding of Care with an upper limit going forward for payment
of the non-residential component (£86,000) has been delayed. Previous payments would not
count towards the cap. When this easement will now come into play is uncertain. The cap will
not apply to the ‘residential costs’ and so that element would remain open ended in running
down the financial resources.
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It is still unclear how the various components of the new cap and self-funding regime when
eventually , ifx ever, introduced would operate despite several enquiries made to the relevant
Government Department.

This potential erosion of the value in the family home reducing a potential inheritance does
concern many people. So, do consider this in your forward planning so that appropriate
measures can be considered and acted upon in good time without breaching the ‘Deprivation of
an Asset’ requirements. For more insights concerning ‘Deprivation of an Asset’ and the
implications visit

https://www.ageuk.org.uk/information-advice/care/paying-for-care/paying-for-a-care-
home/deprivation-of-assets/

This is clearly a very important matter where professional advice from an adviser Authorised
and Registered by the FInancial Conduct Authority is so important. Consider the options
including Tenancy in Common, while both alive, special clauses in Wills, and various other
means currently available to reduce the impact of this potential draining of value from the
home.

If your home is included in the financial means test, you may be able to delay selling it to pay
Care fees by entering into a ‘deferred payment agreement’ (DPA) with the Local Authority. This
is where the Local Authority makes a legal agreement to provide financial support for your Care
costs, on the condition they will be repaid from your property at a later date. This usually
involves the Local Authority placing a legal charge on your property with the Land Registry to
secure repayment.

A DPA could last until you die, after which the costs will be paid from your Estate, or could be a
temporary arrangement to give you time to sell your home when you choose to do so. Your
Local Authority must offer you this option if you meet certain qualifying criteria.

Independent Living

A fresh scenario opens up following the death of a spouse or partner. Perhaps some challenges
to be overcome:-

e ovecoming grief
e avoiding loneliness
e maintainingc social connection

being just some aspects that typically arise.

A very good source of factsheets and guides can be found at
https://www.independentage.org/get-advice/advice-guides-factsheets-leaflets
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